
About This Warranty
This warranty is provided by International Mowers Pty Ltd (ABN 
58 628 705 475), the manufacturer and distributor of Atom Power 
Equipment in Australia. International Mowers Pty Ltd fulfils all 
warranty obligations under Australian Consumer Law and the New 
Zealand Consumer Guarantees Act, 1993. This warranty covers 
products sold only in Australia and New Zealand.

Atom Warranty
Our products come with guarantees that are protected under 
Australian Consumer Law and the New Zealand Consumer 
Guarantees Act 1993. Customers have the right to a replacement 
or refund in cases of major failure and may request repairs if 
goods do not meet acceptable quality standards and the issue is 
not considered major. The Atom Warranty is provided in addition 
to any statutory conditions and warranties required by applicable 
laws in Australia and New Zealand.

Under this warranty, Atom products are covered from the original 
purchase date for the period specified below. Coverage includes 
mechanical defects and faulty workmanship or materials, entitling 
customers to factory-assembled part replacements, repair, or 
replacement of components due to manufacturing faults. Where 
relevant, defective parts will be serviced or replaced by an 
Authorised Service Dealer at no cost to the customer for labour 
or materials. Repairs or adjustments necessary because of normal 
wear and tear, or due to failure to follow instructions in the manual, 
remain the responsibility of the operator.

Limitations of Warranty
Warranty coverage only extends to the original purchaser, who 
must provide proof of purchase (original sales docket) before any 
warranty work begins. 

•	 Using non-genuine Atom parts voids the warranty.
•	 Professional use of domestic machines voids the warranty.
•	 No warranty applies if goods are not assembled and pre-

serviced by a servicing dealer, regardless of whether 
purchased online or directly from a dealer. Purchases made 
“in a box” are not warranted.

Domestic Use
The domestic warranty covers private, non-income-generating 
use at a single property, specifically at the residence of the 
product’s owner. If the product is used at more than one property, 
it is considered commercial use, and the residential warranty does 
not apply. International Mowers Pty Ltd reserves the right to refuse 
or void the warranty if it determines the product has been used 
commercially.

Professional Use
For this warranty, “professional use” includes any operation of the 
product by a business or individual for professional landscaping or 
gardening services, such as use by lawn care companies, council 
workers, or contractors maintaining multiple properties for profit. 
It also covers high-frequency or heavy-duty operation exceeding 
typical residential use, rental or hiring out of the product for profit, 
use by government or public institutions for maintenance of large 
spaces, and use on farms or commercial estates. Any scenarios 
described here are considered commercial use for warranty 
purposes.

Atom Warranty Service
Warranty service is provided by Atom Authorised Service Dealers, 
who offer expert support. Warranty claims must follow the directions 
below. Only products delivered serviced and assembled by an 
Atom dealer are eligible for warranty. Regular maintenance per 
the manual is required to keep coverage. Warranty may be voided 
if non-authorised dealers perform repairs, non-genuine parts or 
unapproved attachments are used, or the equipment is modified.

Lawn Edger Warranty
The warranty does not cover damage caused by excessive 
overheating of the clutch if the operator fails to follow operational 
instructions - specifically, not keeping the blades spinning rapidly at 
full throttle, or allowing the blades to dig deeper than 10-15 mm due 
to incorrect wheel height adjustment. Such misuse causes clutch 
slippage and overheating, which voids coverage. Additionally, 
blades on lawn edgers are not covered by the warranty.

Garden Tiller Warranty
The warranty excludes gearbox damage or issues that result from 
failing to add grease every five hours, as outlined in the operator 
manual.

Engine Warranty
Engines supplied with Atom machines are covered by warranties 
provided separately by their respective manufacturers. For the 
most up-to-date warranty terms and information on how to make 
a claim for these components, please refer directly to the relevant 
manufacturer’s website.   

Important Notice for Australian Customers
Australian consumers are protected by the Australian Consumer 
Law (ACL). All goods include guarantees that cannot be excluded 
under the ACL. If a major failure occurs, you are entitled to a 
replacement or refund, as well as compensation for any other 
reasonably foreseeable loss or damage. If goods fail to meet 
acceptable quality standards but the failure is not major, you are 
entitled to have the goods repaired or replaced. This warranty 
operates in addition to, and does not exclude, restrict, or modify, 
any rights or remedies you may have under the Australian 
Consumer Law.

How to Make a Warranty Claim
•	 First, contact your authorised Atom dealer.
•	 Be prepared to provide proof of purchase.
•	 Permit inspection of the equipment.
•	 Unless otherwise agreed in writing, you are responsible for 

freight costs.

For assistance or further information, contact:

International Mowers Pty Ltd
1/205 Abbots Road, Dandenong South VIC 3175
E: sales@intmowers.com.au
PH: 1300 722 428
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Coverage Period (From date of original purchase, original owner only): Petrol Products

WARRANTY PRODUCT USAGE CLASSIFICATION

MODELS DOMESTIC PROFESSIONAL

LA
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 E
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G

ER
S NON-CURRENT

435, 441, 454, 480

3 YEARS
N/A

DOMESTIC
438, 458, 481

PROFESSIONAL 
561, 562, 581, 582, 585, 586, 590 1 YEAR
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O
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ER

S DOMESTIC
838

3 YEARS
N/A

PROFESSIONAL 
855, 858 1 YEAR

TI
LL
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S

ALL MODELS
738, 758, 756 3 YEARS 1 YEAR

D
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M
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R 
EN

G
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E 
D
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S DOMESTIC
938, 956, 958

3 YEARS 1 YEAR
PROFESSIONAL
960, 980, 985, 990

Coverage Period (From date of original purchase, original owner only): Battery Products

WARRANTY PRODUCT USAGE CLASSIFICATION

MODELS DOMESTIC PROFESSIONAL

LA
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N
 

ED
G

ER
S DOMESTIC

315
5 YEARS

N/A

PROFESSIONAL
355 1 YEAR

BL
O

W
ER

S

DOMESTIC
815 5 YEARS 1 YEAR

TI
LL

ER
S

DOMESTIC
715 5 YEARS 1 YEAR

BA
TT

ER
IE

S 
& 

C
H

AR
G

ER
S BATTERIES

58V-2.5AH, 58V-5AH
2 YEARS 6 MONTHS

CHARGERS
58V-C

General Atom Powered Equipment Warranty Exclusions
•	 Use of non-genuine Atom spare parts (such as edger blades) 

or any problems resulting from their use will void the warranty.
•	 Any alteration of the product also cancels the warranty.
•	 The warranty does not apply if Atom petrol products are run 

with incorrect fuel, oil, or oil levels.
•	 Failure to properly service the cooling or air filtration system 

voids the warranty.
•	 Not following the instruction manual, tags, or labels attached 

to the product cancels the warranty.
•	 Damage from accidents, misuse, neglect, dropping the unit, 

or dropping objects on the unit is not covered.
•	 Blades, filters, and spark plugs are considered consumable 

and are not covered by the warranty.
•	 Normal wear and tear, as well as fair wear and tear, are not 

covered. Engines and mechanical components require 
periodic service and parts replacement; warranty does not 
cover repairs when parts have reached the end of their 
normal lifespan.

•	 Warranty is void if the engine or machine is damaged due 
to misuse, lack of routine maintenance, improper handling, 
shipping, warehousing, or installation. Similarly, removing 
the serial number or using contaminated or incorrect oil 
invalidates warranty coverage.

•	 For four-stroke engines, users must check, and refill oil as 
needed and change it at recommended intervals; two-stroke 
engines must use the specified fuel/oil ratio as per the manual. 
Fuel spillage causing blocked air filters is not covered.

•	 The warranty does not cover repair or adjustment of parts 
such as throttle cables and switches.

•	 Damage or wear caused by dirt entering the engine due to 
improper air cleaner maintenance, incorrect reassembly, or 
use of non-original air cleaner elements is excluded. Clean 
and/or replace filters as stated in the Operator’s Manual.

Additional Exclusions
The following are not covered by the warranty:
•	 Leaking carburettors, clogged fuel pipes, sticking valves, or 

other damage from contaminated or stale fuel/oil.
•	 Parts that are scored or broken due to operation with 

insufficient lubrication or other abuse.
•	 Routine engine tune-ups or adjustments.
•	 Engine or engine component failure (for example, combustion 

chamber, valves, valve seats, or guides) due to inferior fuel, 
wrong oils, or incorrect fuel/oil mixtures.

•	 Service parts not replaced according to the maintenance 
schedule.
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